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Overview 
This document describes the Petra® 2023 Hot Fix 1 release. You can find the full release notes of the 
Petra 2023 release here.  

The focus of this release covers the following: 

• Bug Fixes 

Questions 

If you have any questions, Contact Us online, by email at ci.support@spglobal.com, or call your regional 
client services center: 

Region Phone 

Americas +1 800 447-2273 

APAC 

Japan 

+604 291 3600 

+81 3 6262 1887 

Europe, Middle East, and Africa +44(0) 134 432 8300 

 

When connected, select: 

Option 3 for Commodity Insights, and then  

Option 2 for Petra  

  

https://ihsmarkit.com/about/contact-us.html
mailto:ci.support@spglobal.com
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Bugs 

The following bug fixes have been made since the release of Petra Standard 2023 v3.17.0: 

Petra 2023 Hot Fix 1 Release (September 12, 2023) 

Description Case 

Selected zones now persist when selecting Wells by data > Zones > [zones or tops 
data] 

 

Depth ticks in the Map module now post correctly for true north and grid north surveys. 02029906 
02005528 

The Project > Direct Connect sub-menu has been corrected to accurately reflect 
available options. 

 

An issue with the text size setting in certain grids has been resolved. 01999076 
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