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Overview 
This document describes the Petra® 2023 Hot Fix 3 release. You can find the full release notes of the 
Petra 2023 release here.  

The focus of this release covers the following: 

• Bug Fixes 

Questions 

If you have any questions, Contact Us online, by email at ci.support@spglobal.com, or call your regional 
client services center: 

Region Phone 

Americas +1 800 447-2273 

APAC 

Japan 

+604 291 3600 

+81 3 6262 1887 

Europe, Middle East, and Africa +44(0) 134 432 8300 

 

When connected, select Option 1 for Commodity Insights, and then Option 3 for Commodity Insights. 

  

https://ihsmarkit.com/about/contact-us.html
mailto:ci.support@spglobal.com
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Bugs 

The following bug fixes have been made since the release of Petra Standard 2023 v3.17.2: 

• Petra 2023 Hot Fix 3 Release (April 14, 2024) 

Description Case Number 

Renamed Historical Operator/Hist Operator in Select Wells by Data dialog to match 
with the Well tab 

02183572 

Fixed a crash which happened when switching a project to a WGS 84 projection with 
“N”. 

02213278 

Fixed TAB key jumping without order in two dialogs 02323795 

Petra no longer closes when opening a project with a specific projection setting 02279107 

Fixed if a well only has proposed survey, it doesn’t show in map with the “Actual and 
Proposed survey” option. 

02197945 

A connection issue in the Petra Map Module when using WMS imagery has been 
fixed. 

 

With this release, two files have been added to the installation folder (Geoplus 1): 

• gpmap.exe.config—updates the TLS settings when using the WMS tools in Map Module for the free 
spatial layers provided. This is exclusive of any WMS settings connecting to external servers.  

• fixserver.bat—updates the server pathway for LIC files that have been edited or customized. This file 
needs to be placed in the folder where the LIC files for raster images are stored. Double click on the bat 
file to run, and the LIC files will automatically be updated with the correct server pathway. This is to 
resolve an issue with rasters images stored on the IHDC. 

• Petra 2023 Hot Fix 2 Release (November 14, 2023) 

Description Case Number 

The process of saving wells in Main to a WSN list has been improved. 01958284 

The West Virginia production file import has been updated to the correct format. 02065126 

The Log Map now correctly posts all wells from the Well Log Bulk Loader. 02146102 

A petraihs.aut file error no longer displays after using the Well Log Bulk Loader. 02147114 

A crash under certain circumstances when selecting WGS 84 UTM Zone 39N as the 
map projection has been fixed. 

02148891 

A compute crash when extracting landing location has been fixed. 02149149 

Plotting depths along a deviated well path now works as expected when you choose 
to label based on MD. 

02149969 



  

3         © S&P Global.All rights reserved. 

An issue with symbol highlights with data posting has been resolved. 02162105 

 

• Petra 2023 Hot Fix 1 Release (September 12, 2023) 

Description Case Number 

Selected zones now persist when selecting Wells by data > Zones > [zones or tops 
data] 

 

Depth ticks in the Map module now post correctly for true north and grid north surveys. 02029906 
02005528 

The Project > Direct Connect sub-menu has been corrected to accurately reflect 
available options. 

 

An issue with the text size setting in certain grids has been resolved. 01999076 
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